Jenni Gondola
UX Designer

UX Designer with a diverse background in the digital spectrum
| specialise in UX and often do UX Research and Ul as part of my roles. Having worked in different
industries has enabled me to match business goals with desired outcomes specific to each company.

I’m always looking to grow and get stronger as designer as well as a person.

Brands | worked with

& impellam Group Cheil RaLpH ﬁ LAUREN BWW

National

EEE LEARNING Literacy
Trust



01. Introduction of projects

0. Introduction

1. Global Search Project - Stage 1 (Job search & Homepage)
2. Global Search Project - Stage 2 (Job Alerts)

3. Brand Specific Projects

Design Approach

| aim to fulfil the clients request by using a User Centred Approach. Finding the right solution can be

a complex and repetitive task and it based on hypothesis. We take our findings, interpret the

information — create a set of hypothesis which will lead to design decisions and have them tested Implement & ~ Research &
repeatedly until we get the best results we can. measure analyse

adaptable. For now we can get on with the job at hand — design, evaluate, design, evaluate and so
on. We can do this using our combined set of expertise in the digital team, testing prototypes with
users, as well as using a very cool methods “ A/B and MVT testing” which is supported by Sitecore. User Centred

As the sites are using Sitecore which has the ability to test one variant of a page against another, we | Design P rocess
can track and capture user engagement. Using this tool, we can respond quickly to user’s demands g

or preference.

As digital world and trends change rapidly, we also will have to change to keep up and remain I

Conceptualise
ideas

To conclude, we will design lots, review the designs even more and eventually we get the designs
developed and implemented on your sites. Once design or a test is live, we can track user User testing
engagement, we can monitor if design and functional changes have a positive or negative affect on prototypes

the users and overall we can assess the site’s performance after the change and compare it its
previous state.

Jenni Gondola



1.0 Global Search Project - Overview

Introduction

Impellam Group has multiple brands that
make up the company. However although
the brands have their own identity and are
each in varied level of digital maturity they
all share the same Content Management
System (CMS). The Sitecore CMS holds all
of their content pages and candidate
application journey and enables
personalisation. However it has limited
integration with the recruiters many
Content Relation Management systems
(CRM). The websites were designed
several years ago and the company did
not have their own digital team until 2
years ago where the work began to
update their digital channels. Re-desiging
the website was a key priority as they
were known bugs and issues which had to
be fixed. But also, it was necessary to
redesign the sites and tailor them
according to brands strategies and brand
guidelines.

Stages

The website redesign process was split
into 3 stages.

Global Search Project

Client: Impellam Group Brands

Stage 1

In the first stage, we have focused our efforts on improving the candidate
application journey which is what all of the brands have in common.

The candidate journey includes mainly;
Homepage

Job search page

Job details page

Stage 2

During the second stage, we looked at improving the more challenging
areas which require a lot of functional fixes.

Job Alerts
Save Jobs
Registration
My Account

In order to find out what works well, what requires improvements, what
additional features the websites could benefit from, we conducted some
research.

Stage 3

We needed to convert the designs into
components for the CMS. This
required me to work closely with the
product and web development team
to ensure they deliver the designs as
closely to the wireframes as possible.

| also needed to re-stye all of the new
pages of the site to each brand’s
guidelines. Styling the websites with
the individual brands guidelines.

Jenni Gondola



1.1 Research

Research methods

Qualtrics Survey: Many brands conducted a survey to gauge the user’s experience and
satisfaction of using their website.

Data Analysis: We asked our Data Analytics team to find out a little bit more by looking for
data that validates or disproves the results of Qualtrics survey. This tells us what is good and
bad, as well as many other facts such as where visitors leave pages, what elements they click
on, where they came from before arriving at one of our websites but it cannot tell us WHY
something has happened.

Expert knowledge: Information from brands was collated.
User testing: We had the chance to observe user’s interaction, behaviour and get some
feedback from their prospective candidates.

Expert Reviews: An expert was done to analyse the website in order to identify potential
usability issues and problems. There are many methods used, including an audit, a review
based on usability principles and a critique.

Competitor’s analysis: A competitors analysis allows a brand to compare itself with
competitive brands.

These were some of the methods used to evaluate the website weaknesses and strength and
allowed me to justify why certain projects needed to be implemented and how that would
benefit the business.

Areas of Improvements

Areas of Improvements

. Homepage

. Job search page

. Job details page

. Application process

. Registration

. My Account

. Job Alerts

. Findability

. Search engine presence

O©CONOOOGOP,~,WN =

Known issues

1. Cluttered description, formatting
makes it hard to read.

2. Text isn’t digestible, it requires
sectioning — especially when coming from
other systems such as Broadbean

3. Sharable links to far at the bottom
especially when there’s very long job
description

4. Consultant information blends in with
key job title and headings therefore isn’t
obvious

5. A lot of unused white space in job
specs

6. Confusing double ‘Apply’ buttons too
close together leading users to different
places.

Under used links:

a. Request a call back

Solution:

1. Use of full width page to allow white
space to make text more legible
Formatting to include more features such
as:

headings used to break down content
Bullet points for lists and key information
Defined and consistent use of line height,
fonts styles

2. Break points for use of paragraphs

3. Sharable links promoted as sticky
widgets always available to the user

4. Job alerts and save links promoted as
sticky widgets always available to the
user

5. Consultant information placed at the
bottom as it is not a priority but a ‘Nice to
have’ for candidates. Information
includes, picture, name, Linkedin ID,
phone number of consultant.

6. Have 2 ‘Apply’ buttons located in
different places — one at the top for users
who want to apply quickly and one at the
bottom available upon reading job
description.

7. Remove ‘request a call back’ and ‘send
to friend’ — sharable links and consultant
info can be used instead
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1.2 Stage 1 - Desktop Low Fidelity Wireframes

LOGO

‘Senior Data Engineer, Fintech Data Mining, London, 6 months Contract

£525-£625perDay  obhek 03840 1oty Contt
West Lok SecorOat Contrac e e 02 e 2019

. GencResers  OseAdded 01 Sepmber 2019

J O b DeSC rl pt | O n = o Product Manager Jobs

West London

Sort by: Most recent =7

The main focus of the
redesign is to attract and ;
retain more candidates on “ ';'fn;r":t"“‘"“““‘
this page and have more London
applications. We also wanted

to reduce the high bounce s —— -
rate and promote features )

. . . Title Lorem Ipsum
such as job alerts, save jobs :

and consultants’ contact £ 25,000 Per Anum

information. Contract
% London

Title Lorem Ipsum

Understanding the complex system of applications = ; Title Lorem Ipsum
lm |

Canmuels 1l

Senior Data Engineer, London, Contract

Filter RESUltS - Select
search pag i

job

Send
toa
friend

Fill in-page
application
Use p':c
rowser orm
jutton

page

e Fill form
application

Sign in or
register

avigate
ack to
b detail Send form
page




- Mobile & Tablets Wireframes

1.3 Stage

Product Manager

West London

Title Lorem Ipsum

£ 25,000 Per Anum

Title Lorem Ipsum

£ 25,000 Per Anum

H2 optional

Title -

ioued ®

Snapshots of our latest conference




1.4 Stage 1 - Designing for all platforms

e« [y

H ome p ag e Whstwedo  Ourdients  Resoures  Blog  Contactus

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do

i
eiusmod tempor incididunt ut labore et dolore

Keyword Location Title - H2 optional

The homepage also needed
to be redesigned. There were
only 9 new components : ‘ :

available with limited R, e — —

functionality. | designed
several others that support - o | w—

Eg.ciy.town, postcode

@ g The Blockchain Arms Race

‘Trending topics for 2019

Tide - 2 opionst

videos, image galleries, Ermm— Tl =T

testimonials, sector
categorisation, client logos
a n d p ro m O p a n e | S " Featured Job Search by sector Search by salary Search by location Search by clients

o empor o0 1mpor 0 oo e Smod tmgor o s e skamo

Sector Label < £20,000 London L
John Lewiis
Sector Label £20000-£30000  South East
Sector Label £31000-£40000  SouthWest (33
Sector Label
£35,000-£45,00 Sector Label £41,000 - £50,000 North East D
Lorem ipsum dolor RPN £51,000-£70000  North West towsts
sitamet,
consectetur £7000> Midiands Title - H2 optional
Title - H2 optional
[ ] .
@ g The Blockchain Arms Race
€€ Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod N R
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim Trending topics for 2019
1 veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commod Lorem ipsum dolor sit amet, consectetur adipiscing elit, ; L
seddoeiusmod tempor incididunt ut labore et dolore magna aliqua. Ut Lorem ipsum dolor it amet, consectetur adipiscing elit, sed do eiusmod tempor
enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
Hiing Manager aliquip ex ea commod uis nostrud exercitatio g exercitation ullamco laboris nisi ut aliquip ex ea commod. Lorem ipsum dolor sit amet,

consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi
ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt molit anim id est laborum.

i-nexus

The Blockchain Arms Race

Who we work with

magna liqua. Ut enim ad minim veniam, quis n

e ahn it
> o)
I'ne US TESC salesforce
Strategy Executlon Software e
[r— [e— P— roncing topes for 2019
Trending topics for 2019 o B A e ot s
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed e ok e cnseclets Sl o e G o
do eiusmod tempor incididunt ut labore et dolore magna s renm
v rosie arcaton danco oo

ECTCDRETET aliqua. Ut enim ad minim veniam, quis nostrud exercitation

ontact s o find th latestopportuntios ] ullamco laboris nisi ut aliquip ex ea commod, Lorem ipsum Sways1o gataneed

P o dolor sit amet, consectetur adipiscing eit, sed do eiusmod of e Janary Job

o v ® tempor incididunt ut labore et dolore magna aliqua. Ut enim ush 2

o e ad minim veniam, quis nostrud exercitation ullamco laboris Lo pmunc st

N Sapacnoi s = S
3 i 5 ways to get ahead s emger " . .
o cv of the January job .
[r— | - 4 rush .
—_— Lorem ipsum dolor sit amet, consectetur adipiscing elft, seddo  Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed Lorem ipsum dolor sit amet, consectetur adipiscing elt, sed
eiusmod tempor. eiusmod tempor. do eiusmod tempor. eiusmod tempor. do eiusmod tempor. eiusmod tempor.

Title - H2 optional

The Blockchain Arms Race

Trending topics for 2019

Incildunt ut lbors ot dolcrs magna . Ut e ad ik v, s st

prlcent suntin cula au offca osorurt malk i ot aborum
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1.5 Stage 1 - Tailored Wireframes for brands

Rebranding wireframes for
Impellam brands

Rolling out the new designs for the

various brands. Each brand have their
own strategy and identity and some have
opted to apply the new template whilst
others have opted to take some or none

of the new template.

Onezeero

SRG

Tate

Carbon60

Blue Arrow
Comensura
CareerTeachers
Barpellam

onezeero.

Proud to be part of the Impellam Group

What we do Our clients Resources

Our Reauirements

Keyword Location
Apply Now
Job Type Salary Sector Country Distance
Al | Cloud and Infrastructure
] Software development | Web and UX
[ ] Fintech ] Test and QA
[ ] Data and Analytics
Home > Jobs
{ Senior Data Engineer £525 - £625 per Day London
Job Ref: 9038IAC
Sector: Data
Job type: Contract
John Langsdown
My Clents one of thefastest growing nd st succesful dota analytics fns n Europe. n st ftis theytke tralig, development and nowledgssharing very
(€ carmessa e Tt drection ey and il

‘m John.Langsdown

" the art we find a Looker front end

We are looking for:

1, Snowplough Stitch, Fivetzan, Power 81 and Mode. We dont

We. &
expect new Data Enginers o have covered al the tools we work with, s0 any Senior Data E Data Analysts vith inle: wil
be able to broaden their understanding into new areas,

Nice experience o have:
ﬂ Create job alerts Experience with Looker/Power B1/Mode/Tableau

Strong Excel sils
Share this job So.if you're a Senior Data Engineer looking for your next opportunity, and want to work with the latest technologies in an innovativ, bieeding edig technical environment,
send your CV to the detals below today.

an engineering. Git Jira)

their race, sex, disabily, rligion/belie,sexual orientation,

Titde Lorem Ipsu

Descrotpion - Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do elusmod
< tempor incididunt ut labore et dolore magna
£ 00.00 Per Anum
Contract
London

View details

e — ‘

Apply

Related jobs

n lp
Descrotpion - Lorem ipsum dolor sit amet,
consectetur adipiscing elt, sed do elusmod
tempor incididunt ut labore et dolore magna

Descrotpion - Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna

00.00 Per Anum
£ £ 00,00 Per Anum
Contract

Contract
) London O London
View details View details

Button CTA

Keyword

E.g. Title, skill,

Software development

Fintech

[] Data and Analytics

Contract, Immediate
London, Old Street

060

Business Process Architect
(Lead Enterprise Architect)

Contract, Immediate
London, Old Street

Business Process Architect
(Lead Enterprise Architect)

Contract, Immediate
London, Old Street

Business Process Architect
(Lead Enterprise Architect)

Contract, Immediate
London, Old Street

£350 Per day - £500 per day (depending

Qo

.

£350 Per day - £500 per day (depending

o

£350 Per day - £500 per day (depending

Location

E.g. city, town, postcode Search jobs

Job Type Country Distance

[] Cloud and Infrastructure
[] Web and UX
[ Testand QA

My Client is one of the fastest growing and most successful data analytics firms in Europe. In result of this they take
training, development and knowledge sharing very seriously. Offering excellent salary and customised bonus structures
for high level performers, this Is an exciting opportunity for a Senior Data Analyst to move their career in the right
direction quickly and productively.

Our Requirements

Whilst every client is different and state of the art technology moves quickly, we find that a Kimball dimensional model,
sitting on Snowflake database with a Looker front end performs excellently. We also like working with the Microsoft
Azure Stack, as well as with BigQuery, Segment, Snowplough, Stitch, Fivetran, Power Bl and Mode. We don't expect
new Data Engineers to have covered all the tools we work with, so any Senior Data Engineers or Data Analysts with a
genuine interest in learning new be able to broaden their into new areas.

We are looking for:

« Experience in a data role (data analyst, data scientist or data engineer)
Strong competency in at least one of the following: SQL, R, Python
. Aresults oriented mindset with a strong eye for detail

« Comfort with some travel to clients sites in central London

« Right to work in the UK (we can't currently sponsor visas)

Nice experience to have:

Experience with Looker/Power BI/Mode/Tableau
Experience with Snowflake/Azure Databases/BigQuery/Redshift

Experience working with an engineering mindset (Agile development, Git, Jira)
. Strong Excel skills

Soif you're a Senior Data Engineer looking for your next opportunity, and want to work with the latest technologies in
an innovative, bleeding edge technical environment, send your CV to the details below today.

We are an equal opportunities employer and welcome applications from all suitably qualified persons regardess of their
race, sex, disability, sexual orientation, gender marriage and civil partnerships, pregnancy
or matemity or age.

My Client is one of the fastest growing and most successful data analytics firms in Europe. In result of this they take
training, development and knowledge sharing very seriously. Offering excellent salary and customised bonus structures
for high level performers, this is an exciting opportunity for a Senior Data Analyst to move their career in the right
direction quickly and productively.

Contract, Immediate
London, Old Street

Business Process Architect
(Lead Enterprise Architect)

Contract, Immediate
London, Old Street

EES

Business Process Architect
(Lead Enterprise Architect)

Contract, Immediate
London, Old Street

£350 Per day - £500 per day (depending.

v

£350 Per day - £500 per day (depending

<o

£350 Per day - £500 per day (depending.

v

m

Our

Whilst every client is different and state of the art technology moves quickly, we find that a Kimball dimensional model,
sitting on Snowflake database with a Looker front end performs excellently. We also like working with the Microsoft
Azure Stack, as well as with BigQuery, Segment, Snowplough, Stitch, Fivetran, Power Bl and Mode. We don't expect
new Data Engineers to have covered all the tools we work with, so any Senior Data Engineers or Data Analysts with a
genuine interest in learning new technologies will be able to broaden their understanding into new areas.

We are looking for:

80

* Experience in a data role (data analyst, data scientist or data engineer)
* Strong competency in at least one of the following: SQL, R, Python
* Aresults oriented mindset with a strong eye for detail
* Comfort with some travel to clients sites in central London
* Right to work in the UK (we can't currently sponsor visas)
Apply
Contact consultant R 02037776352
John Langsdown [l John Langsdown
Related jobs
Title Lorem Ipsum Title Lorem Ipsum Title Lorem Ipsum
Descrotpion - Lorem ipsum dolor sit Descrotpion - Lorem ipsum dolor sit Descrotpion - Lorem ipsum dolor sit
ame, consectetur adipiscing el sed do amet, consectetur adipiscing eli, sed do amet, consectetur adipiscing eli, sed do
eiusmod tempor incidicunt ut labore et eiusmod tempor incididunt ut labore et elusmod tempor Incdicunt ut labore et
£00.00 Per Anum £00.00 Per Anum £00.00 Per Anum
Contract Contract Contract
London London o Londen

View detalls

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore

Title Lorem Ipsum

Title Lorem Ipsum

Button CTA
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1.6 Stage 1 - Tailored Wireframes for brands

all T 100% (@mm)

‘We are looking for:
own, postcode Apply Now Title Lorem Ipsum
Featured Jobs - Experience in a data role (data analyst, data scientist or i

data engineer)
1 -..#‘ d I - Strong competency in at least one of the following: SQL. £25,000 Per Anum
. i ¥

Data Engineer R, Python Contract
- A results oriented mindset with a strong eye for detail London @
£22.000 - 28,000 Per Anum - Comtort with some travel to clients sites in central
Contract London '
{ Landen - Right to work in the UK (we can't currently sponsor visas)
View details

View details

Nice experience to have:

Data Engineer - Experience with Looker/Power BI/Mode/Tableau Title Lorem Ipsum
i D:

with A igQuery/

Location £22,000 - 28,000 Per Anum

Redshift £25,000 Per Anum

Contract working with an engineering mindset (Agile
@ rivanced seacn le. sk E.g. city, town, postcode London development, Git, Jra)
Apply Now ¢ View details - Strong Excel skills Lonaon )

So if you're a Senior Data Engineer looking for your next
opportunity, and want to work with the latest technologies '
in an innovative, bleeding edge technical environment,
send your CV to the details below today.

Data Engineer View details

£22,000 - 28,000 Per Anum
Home

Contract We are an equal opportunities employer and welcome
@ Londan applications from all suitably qualified persons regardless Title Lorem Ipsum
Featured jobs View details of their race, sex, disability, religion/belief, sexual
orientation, gender reassignment, marriage and civil £ 25,000 Por Anum
partnerships, pregnancy or maternity or age. Contract
Hiring Manager, I-nexus My Client is one of the fastest growing and most London
Title Lorem Ipsum Title Lorem Ipsum Title Lorem Ipsum successful data analytics firms in Europe. In result of this
. they take training, development and knowledge sharing ¥
Consacioty adecrpon g0 Conamcite adpocpm ol sedgo T Consactata adpiaong ot sed o, very seriously. Offering excellent salary and customised
eiusmod tempor incididunt ut labore et eiusmod tempor incididunt ut labore et eiusmod tempor incididunt ut labore et bonus structures for high level performers, this is an
exciting opportunity for a Senior Data Analyst to move
£25,000 Per £25,000 Per £25,000 Per . their career in the right direction quickly and productively.
c ) Contract ) Contract ) 'laﬂll.ipslr.ndobrsltms!.mnsm'_
London London London adipiscing elit, sed do eiusmod tempor incididunt

ut labore et dolore magna alqua. Ut enim ad Back to search o £25000 Por Anum
s DL

iR Contract
laboris nisi ut mmod

ride gy x e tion. ©
QD save this job

View details

Title Lorem Ipsum

@ View details

o] _JeJe)

Q Create job alerts.

2 B3 W Share this job
The Blockchain Arms Race Title Lorem Ipsum

Personal Details £25,000 Per Anum
Contract
London

€6 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commod Lorem ipsum dolor sit amet, consectetur adipiscing elit,
seddoeiusmod tempor incididunt ut labore et dolore magna aliqua. Ut (<]
enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
Hiring Manager aliquip ex ea commod uis nostrud exercitatio ’9

i'neXUS e Title Lorem Ipsum

Strategy Execution Software

View details

£ 25,000 Per Anum

Attach your CV Contract
London @

A4 View details

Send us your CV Trending topics for 2019
Contact us to find the latest opportunities

X for new members of your team or for your
next role, we're all ears.
You can also reach us by phone on 0207 654 1000.

E iE|;Za Upload from Google Drive

Urlosd O
Enter your name ‘ ‘Emevemananmess ‘ [ omere | Apply Now

o: The Blockchain Arms Race Trending topics for 2019

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore maana aliqua. Ut




1.7 Stage 1 - Empathy Map & Persona research for Onezeero brand

Persona: Recruiter Persona: Senior/Executive

TASKS TASKS

looking for a job
arch to find out more about the recruitment company she is working with

INFLUENCES FEELINGS o o INFLUENCES RiCh Olamide, 31 Chloe Fitzpatrick, 34 years Old

FEELINGS

Whilst doign this Chi
feels.

Recruiter in Digital Specialisms, London Digital marketing Exec, Herts

wi
wi
wi

N8

or
o
i
a

c
A
sit
Are
d

ct
ar

or

\ T Rich is a kind hearted guy, his friends describe ~ Chloe grew up around fashions both her

him as Mr nice guy. Rich works very hard and parents worked in the industry. Her passion
is always looking to progress and improve. mainly comes from them. She has always
Rich is financially driven, although he looks for loved it and knew she wanted to work in it.
the best benefits and opportunities, he Having small children to look after meant that
doesn’t compromise his ethics. she took a role in Hertfordshire.

Persona: Junior Candidate Persona: SME Client

FEELINGS INFLUENCES FEELINGS INFLUENCES

Pete
MD, Digital Agency

PAINPOINTS OVERALL GOAL

PAINPOINTS OVERALL GOAL

s b

Pete wats to grow his business
ber 1 Digital Agency |

hi
He wants to be Nurnt
the UK

Ben Oldham, 27 years old m Pete Donnaway, 37 years old
Junior Software Developer, Maidenhead Managing Director, London
Ben has just moved out of his parents home Catherine has been working at a big firm
and rents a room in Maidenhead. He prefersto = which specialises in Risk and business
stay near home mainly because he is little analytics in central London for 7 years. During
scared of living in London. Ben prefers to find this time she has moved to various
jobs near home too so he doesn’t have to departments as Product Manager.

travel into London. Ideally, he would like work

around Reading. Jenni Gondola



1.8 Stage 1 - Personas for Onezeero brand

.

Jagk Frost b

Sports fan Ambitious Creati

Bio

'Jack Is the IT guy wherever he goes. He recently was
o director level in a previous role. Since then, he founc
JackIs experlenced in numerous technologies and software. H
director level. In his previous life he worked on voice communis
procurement for ICT and project management for ICT. I this r
development of corporate strategy, policy and decision making
‘spare time he enjoys sports such as rugby and cycling, a few y
In triathions. He is also interested in real Alo and cutting edge t

ete Donnaway

a7
kground: Australian
der: Male

Driven  Opportunistic ~ Optimist  Determined

Bio

been working at a big Risk and business
analytics In central London for 7 years. During this time she has moved to various

departments as Product Manager.

Gatherine aims to further her career n this feld and to et more involved with the web

toheristo path, she owns her house In
West London which she has had foe over 10 years and is financia stable but reles on her
Income and cannot afford to stop working.

Goals

@ Pete would ke 1o grow Nis business to become the Number 1 Dightal Agency In the UK.

upation: Managing Director, Digital

Markus lives with his partner clc
anywhere rather quickly. He pre
Markus socialises equally with his colle:
travelling and tries to take quick weeke!
Sometimes he even goes alone. He has
and then moved to the UK 5 years ago.

Generous  Ambitious

Bio

Rich is a kind hearted guy, s fiends describe him as Mr nice guy.
"Rich works very hard and is aways looking 1o progress and improve.

Rich

Goals

@ Fich wants a new roe in  diferen company with a higher salary

Age: 52 Ho spands i
o ncy, London and Surrey. ® e eiopment some day.

Background: British

Gender: Male

Occupation: Associate Director,
Manchester

Status: Married, children
Hometown: Manchester

Goals

@ 2K wants to work in a company aligned to hs social values a
projects.
@ He needs more autenomy, more responsiviites and ownership

(@ Other than work, hels a family man.

“In order to keep mind active, | ensure

my body Is also very active”

Personality

Catherine Hu

Age: 37
Background: Chinese/Bri

Gender: Female

Occupation: Product Manager,
Corporate firm, London and Surrey.
Status: Married

Hometown: London

I love to read the news in my spare
time and also flick through the stylist
to see the new fashion trends and

Inspiring women's storles.

Personality

Motivation

Salary Ethics
[ CE—— ]
Family Socialites
Ce.

Comfort

Convineince

[ ] )

Frustration

@ He disiikes recruiters wno talk about canaldates Iike numbers
@ veck also disikes 1o work with rude cllents

@ He dossnit ke people who are aggressive or rude at work

Serious Patient Determined

Gatherine has been working at a big firm which specialises in Risk and business.
analytics in central London for 7 years. During this time she has moved to various
departments as Product Manager.

Gatherine aims to further her career In this fleld and to get more involved with the web

development divisions. Most important to her is t0 bulid a career path, she owns her house |

west London which she has had foe over 10 years and i financial stable but relies on her

Income and cannot afford to stop working.

Goals

° Iike to eam more having financial

@ Catherine would aiso ke 10 start a family when she can.

@ Her immediate goal i to understand her value within an organisation whilst fong term she air
her own company.

Motivation Technical

salary Ethics.

Tech Savvy

Family Socialites Smart home

Comfort Convineince Always connected Rarely cor

Frustration

@ People who make risky decisions, she often gets annoyed at her sistr for doing 5o,

@ She doesn't ke laziness, she is an eary riser and works very hard generaly.

@ She doesn'tlike sports and fast nolsy spors cars.

ried
own: Melbourne/London

i
piring women’s storles.

th my kids and
ow up is what | look
st when | get home.

@ i the best taent in UK

@ Attract the best talent pool, i order to atract Influental and profitable cllnts.

Motivation Technical
Ethics. Toch Savyy

Non tekky

Family Socialites Smart home One device

Comfort Convineince Always connected Rarely connected

Frustration
@ People who fear taking risks and let opportunites pass them by

@ He doesn't like companies who exploi their candidates

@ He sticks to his word, and expects others to do the same especially In work context

Curious Responsible Dedice

Bio

' Chloe grew up around fashions both her parents worked in the industry. He
mainly comes from them. She has always loved it and knew she wanted to
Having small children 10 look after meant that she 100k a role in Hertfordsh

This way she can work from home or pick up her children from school easily as it w

difficult when she was working in London. She loves family time but she also loves

on the weekend when the children are with a babysitter or her parents. She has aln

soclal media account, and loves taking pictures of everything and anything.

Goals

@ Chioe hopes to become head of marketing eventualy, she loves everything market
and knows the fashion Industry very well.

@ Sne aims to be able to be a consuftant for fashion, as she s able to to make a real
brands regardless of their maturity.

(@ /side her career, Chioe Is a very driven and dedicated influencer, posting reguiar In
blogs and videos on Youtube on the world of fashion and trends.

Motivation Technical

salary Ethics Tech Sawvy
( [ ] ) C
Family Socialites

¢ - ) (-

Comfort

[

Smart home

Convineince Always connected

q - D (-

Frustration

@ She hates when her computer crashes when she is doing analytical work.

@ She disiikes people who are patronising or talk down to her.

@ She gets very upset when asked to stay late at work as it affects her children.

7 Marku§ 'Baih

Age: 37

Background: German

Gender: Male

Occupation: Lead UX Designer,
Telecomms, London

Status: Single

Hometown: London

“I enjoy travelling the most, | wish |
had done it years ago when | was
younger”

Personality

Brands

work and make a difference to the com
role. Aside travelling, he enjoys Spors &

Goals

@ His career goal is to deliver new deas a
team of UX developers and would like t

@ Markus goes back to Berlin and his hion
alot, his time is precious so he likes to |

. Markus hopes to eventually have a hom
cities as he aims to become a freelance

Motivation
Salary
-
Family
( [ ]
Comfort

Convin

Frustration

@ \Vhen people fuss about small things wi
@ \Vhen his fiights are late the day he gete

@ Narrow minded people who are quick t

Curious Creative Social

Bio

' oves gaming, tattoos and swimming.
P Uxana

The last 2-4 years

technology landscape.

Hehas a good

both 10 and Androld

Goals

@ Peco s looking for fexible working hours

Status: Single
Hom London

@ #spired 10 become more senior

e
® o

1 love games, gaming, board games

and oniine games . hape my future

wite Toves them

) Motivation
Personality -
atary

Technical

Ethics  Tech Savvy Non tekky

Family

Socialites  Smart home One device

Comtort

- ) - )
Convineince  Always connected

Rarely connected

@ 4o cesperaely wants o etre somevhers hot

“I Imagine myself and my family sitting

a porch somewhere by the s t
joking around

Motivation

satary

Technical

Ethics  Toch Savwy Hon tekky

Family

Socialites  Smart home One device

Comtort

Frustration

Kayleigh Be_lf

Age: 25

Background: Spanish

Gender: Female

Occupation: Junior 10S developer,
London

Status: Single

Hometown: Birmingham

“I love games, gaming, board games
and oniine games ... hope my future
wife loves them too”

Personality

Brands

Convineince  Always connected

Kayleigh is a massive Star Wars
developer and passionate abou
She is passionate about technology anc
can on mobile development - whether
written and verbal communication skilis
She lives with her sister and her Gat, Mi

Goals

@ Kayleigh wants to be part of a challengi
@ She thrives to gain exciting creative pro,

. She also wants to improve her App ide&

Motivation

Salary ]
.
Family

( [ ]

Comfort

Convin

Frustration

® She doesn't like dressing up in skirts an
. She doesn't like people with strict views

. She dislikes countrysides and hopes on




1.9 Stage

Age: 21 Years Old

Background: British

Gender: Female

Occupation: College Student & Waiting Staff
Residence Status: Lives in Hertfordshire with
her parents and sibling

Marital Status: Has a partner

“I love when everything goes to plan, it makes me happy”

HoDert AruKoOwsKki

Age: 41 Years Old

Background: Polish

Gender: Male

Occupation: Chef

Residence Status: Lives in London on his own
Marital Status: Single, 2 children

Personality trait:

Extrovert (5] Introvert
Creative ¢ o) > Analytical
Curious (o) Cautious

> Free Spirit > Friendly

Goal:

She wants to pass her college course before making decisions about her future
She wants to buy herself her car before her 22nd birthday
She wants to celebrate passing her course with a hohday to Thailand

Technology awareness: Interests:

£ty

"Sle o

)‘ 7 Q o v

Bio:

Emma loves her family - especially her little sister Cate and her dog Mousse. She is a hard worker
and happy go lucky spirit, energetic and friendly person who enjoys her job mainly because she
gets on really well with her workmates. She works an average 25 hours a week and an average 3
days a week.

Her main drive is to save money, goes on holidays with family and friends.

Emma enjoys social media and reading books & has an active social life, she has smart phone and
a family home desktop computer.

She is a daily user of Facebook, Pinterest and Itsagram where she sharss topics on current health
& beauty trends, fashion and holidays destinations.

“Everyone should be able to live how they want so long as they are kind to each other”|

Personality trait:

Extrovert o r Introvert
Creative o Analytical
Curious (o) Cautious

) Caring > Honest

Goal:

He plans to complete his home and have it ready to rent out within 1 year
He hopes to find a soulmate
He wants his children to study at a university in UK so he can see them more often

Technology awareness: Interests:

%%

Pet-hates:

‘e

Robert lives In London and works as a Catering Assistant for a local restaurant about 30 minutes
from home. Sometimes he drives or other times he takes a bus depending on if he goes to the pub
with his colleagues afterwards. He has most of his family in Poland in other parts of EU.
He is divorced and has 2 teen-aged children in Poland. He works and average of 35 hours a week.
He lives in a room in a house with friends.
Robert spends most of his spare time travelling around Europe, he drives to most places and meets
friends and family abroad. He has a house in Poland which he is modernising as he plans to rent it
as a holiday home.
He enjoys eating and drinking out and an eager gym goer and likes to spend a bit of money on
branded clothes.

He goes out to bars and clubs on the weekend once or twice a month.
He is very helpful and generous, he is always there to help someone in need.
Ha lika e res DIV for himaalf o nthars wha nead heln Ha lnuas miisie dancina and avnracsing hie

Personas for Blue Arrow brand

Age: 45 Years Old

Background: Colombian

Gender: Female

Occupation: Cleaner

Residence Status: Lives in Norwich with her
family

Marital Status: Married, 3 children

“Everyone should be able to live how they want so long as they are kind to each other”

Personality trait:

Extrovert (&) Introvert

Creative (o) Analytical
Curious ] Cautious

~ Reserved

Goal:

She plans to retire in Colombia with her husband
She wants all of her children to finish studying and take them on a family holiday for 3 months
She wants to save money and work part time in the next 5 years

Technology awareness: Interests:

Pet-hates:

Rosa is married and has 3 children.
She regularly sends money to her family abroad to help them and pays toward her home in UK with
her hust

She has a smart phone to stay connected with her family in UK and abroad.

She uses a desktop at home for Skype. She doesn't buy luxury things, she enjoys a simple lifestyle.
Most of her money is spent on the family.

She has one big holiday to her hometown once a year

new and is not with it except for her phone and the
desktop for Skype use only.
She has many friends that she sees on weekends, muy go ballroom dancing t¢
nlan

Cha attande ahimnh an Quindaus and Wadnasdas auanine tn Tl S e e P

Age: 22 Years Old

Background: Luthuanian

Gender: Male

Occupation: Porter

Residence Status: Lives in Brighton with 2
flatmates

Marital Status: Single

100% (@)

“The body is a machine controlled by the mind”

Personality trait:

Extrovert (&) Introvert
Creative 7 > Analytical
Curious ¢ 3 Cautious

= Artistic = Gentle

Goal:

He plans to make some money and enjoy living in the uk
He is considering going to universityto do a Masters in Health Management
He wants to learn languages and maybe work on a cruise ship

Technology awareness: Interests:

@

Pet-hates:

Bio:

Pavel finished college and now works full-time as a porter. He studied Food technology at high
school in Luthuania in hope to be a chef. He loves cooking, he mainly cooks Asian food which he
learned from his flatmate.

Pavel has done sports from a young age, he used to do competitions in swimming for his town. He
loves sports and is interested how the body functions particularly in relation to food. vegan
food is important to himBesides food, Pavel hangs with his college mates, he goes out to local area
but he also really loves body building.

He spends a lot of tim with different

ability. He often goes on short breaks back home to visit his parents.

He stavs connactad to his familv around the world via Skune and Facehnok and 1ises Instaoram and

at home to improve his physical




2.0 Global Job Alerts Project

| aimed to fulfil the clients request by using a User Centre
Approach. Finding the right solution can be a complex an
repetitive task and it based on hypothesis. We take our
findings, interpret the information — create a set of
hypothesis which will lead to design decisions and have
them tested repeatedly until we get the best results we can.

As digital world and trends change rapidly, we also will have
to change to keep up and remain adaptable. For now we
can get on with the job at hand - design, evaluate, design,
evaluate and so on. We can do this using our combined set
of expertise in the digital team, testing prototypes with
users, as well as using a very cool methods “ A/B and MVT
testing” which is supported by Sitecore.

As the sites are using Sitecore which has the ability to test
one variant of a page against another, we can track and
capture user engagement. Using this tool, we can respond
quickly to user’s demands or preference.

Senior Data Engineer, Fintech Data Mining, London, 6 months Contract

£525-£625 per Day  Job Ref: 90381A0 Job type: Contract
West London Sector: Data Contract end date: 02 June 2019
Sub sector: Analys Contract start date: 02 November 2019

W Client: Reuters Date Added: 01 September 2019

My Client is one of the fastest growing and most successful data analytics firms in Europe. In result of this they take training, development and
knowiledge sharing very seriously. Offering excellent salary and customised bonus structures for high level performers, this is an exciting opportunity
for a Senior Data Analyst to move their career in the right direction quickly and productively.

Our Requirements

Whilst every client is different and state of the art technology moves quickly, we find that a Kimball dimensional model, sitting on Snowflake
database with a Looker front end performs excellently. We also like working with the Microsoft Azure Stack, as well as with BigQuery, Segment,
Snowplough, Stitch, Fivetran, Power BI and Mode. We don't expect new Data Engineers to have covered all the tools we work with, so any Senior
Data Engineers or Data Analysts with a genine interest in learning new technologies will be able to broaden their understanding into new areas.

We are looking for:

* Experience in a data role (data analyst, data scientist or data engineer)
* Strong competency in at least one of the following: SQL, R, Python

* Aresults oriented mindset with a strong eye for detail

* Comfort with some travel to clients sites in central London

* Right to work in the UK (we can't currently sponsor visas)

Nice experience to have:

* Experience with Looker/Power BI/Mode/Tableau

* Experience with Snowflake/Azure Databases/BigQuery/Redshift

* Experience working with an engineering mindset (Agile development, Git, Jira)
+ Strong Excel skills

Soiif you're a Senior Data Engineer looking for your next opportunity, and want to work with the latest technologies in an innovative, bleeding edge
technical environment, send your CV to the details below today.

We are an equal opportunities employer and welcome applications from all suitably qualified persons regardless of their race, sex, disabilty, religion/
belief, sexual orientation, gender reassignment, marriage and civil partnerships, pregnancy or maternity or age.

My Client is one of the fastest growing and most successful data analytics firms in Europe. In result of this they take training, development and
knowledge sharing very seriously. Offering excellent salary and customised bonus structures for high level performers, this is an exciting opportunity
for a Senior Data Analyst to move their career in the right direction quickly and productively.

Our Requirements

Whilst every client is different and state of the art technology moves quickly, we find that a Kimball dimensional model, sitting on Snowflake
database with a Looker front end performs excellently. We also like working with the Microsoft Azure Stack, as well as with BigQuery, Segment,
Snowplough, Stitch, Fivetran, Power BI and Mode. We don't expect new Data Engineers to have covered all the tools we work with, so any Senior
Data Engineers or Data Analysts with a genuine interest in learning new technologies will be able to broaden their understanding into new areas.

We are looking for:

Experience in a data role (data analyst, data scientist or data engineer)
Strong competency in at least one of the following: SQL, R, Python
Aresults oriented mindset with a strong eye for detail

Comfort with some travel to clients sites in central London

Right to work in the UK (we can't currently sponsor visas)

Contact consultant & 0203 7776352
John Langsdown [ John.Langsdown

L£]
[in]
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Producing sitemaps, flows and wireframes for a new job alerts feature to be accessible from the Job Description pages.
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2.1 Stage 2- Desktop Wireframes
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3.0 Brand Specific Projects

. Landing Pages
. User Testing

. Barpellam Website Re-design




3.1 User Testing

User Testing

Issues such as functional or technical that restricts users from being able to continue interacting or getting the expected
results from the system. Issues also causing a negative emotion which would lead to a user leaving the site and not returning.

Medium Issues such as functional or technical which negatively affects user’s interaction with the system or provides the unexpected
severity issues results. Users are left with negative view of the website.

Low severity Issue or problem which is noticeable to users and causes slight confusion or annoyance and could be addressed in the long
issues term.

Some of the reccommendation provided:

JOB DESCRIPTION

Requires better written role description, ensuring to break up the copy into clearer sections with well defined heading

Add client details where possible or a way of making roles more distinctive — many roles have very similar description which users find difficult in
assessing whether the role has been re-posted - Role/job description all sound too familiar and user was unsure if they had seen the same job ad.

TRUST

Ensure consultants keep a good relationship by contacting the candidates when they request a call back or after speaking to them on the phone.
Users who use ‘Request a call back’ are not contacted and this decreases the level of trust they have in the brand.

User called the phone number listed in the job ad, they were told they would be contacted, but no one ever did.

EXPIRED JOBS
Remove jobs that have expired, this causes instant disappointment and annoyance for users.

BRAND AWARENESS

Increase brand visibility on Search Engine, media sources and social media channels — many users say that they would trust the brand more if there
could find more information about them.

Ensure consultants direct candidates or mention the fact that there is a website as users are unaware thatblue Arrow, Onezeero and Tate website
existed as they were never told by consultants.

The process

| conducted sessions as part of the Global
job Search project to understand candidates
pain points, behaviours, perceptions and
also what they liked from using down of
Impellam sites.

5 Participants

P1 — current or potential Tate candidate
P2 — current or potential Tate candidate
P3 — current or potential Blue Arrow
candidate

P4 — current or potential Blue Arrow
candidate

P5 — current or potential Onezeero
candidate

The observation

They all had a 1 hour session each where we
observed them using one of the websites
above. They all had the same task to do; ‘To
look and apply for a job they are interested
in using fake credentials’. During the session
they were asked to talk aloud to report their
actions, expectations and emotions. We also
asked them questions after the session to
capture as much information about their
past experience as well in order to get a
broader picture of a candidate’s online
journey.

Jenni Gondola




3.2 Error Message - Landing pages concepts

D Global Medics

We will be back soor

Sorry, this website is temporarily down

due to high traffic.

Please check back later or use the number:
below to call your local office.

Go to homepage

Ireland: +353 1_3920‘240 ‘J

onezeero.

Proud to be part of the Impellam Group

We will be back soon

We are busy updating our site for you, and will return to normal shortly.

In the meantime, please get in touch with us for any queries — send an email to
info@onezeero.co.uk or call +44 (0)207 654 1000 to speak to a member of our team.

Go to homepage >

And since you're here, why not visit our social
channels for some information?

onezeero.

Proud to be part of the Impellam Group

We will be back soon

And since you're here, why not visit our social
channels for some information?

Jenni Gondola




3.3 Barpellam Websites new design Barpellam Pages

Barpellam is a new
recruitment company which
is based in the USA. They
wanted to follow the same
look and feel as their sister
BarPellam “BarPellam brand ‘Guidant Global’. |

LR ITGLEN  Strategic Approach  How We Deliver Insights About Contact

e ] designed a set of wireframes
' they could have
A implemented in Sitecore

2 CMS.

Do you have a staffing strategy, but think it could be performing better? Or maybe you

We don't believe in tactics, we believe in strategic solutions N - know what staff you need to make your business work, but don’t know where to start?
We are a leader in the industry and we provide exceptional strategic solutions to our clients.
Qur industry experts employ a qualitative and quantitative approach to resolve issues. Known for continually adding You need a strategy.

value, we regularly review our way of working to make sure we're the best at what we do.

When no solution exists, we create one. BarPellam can help.

How do we do this? Read on...

Managed Services Programs +

tensive experience i
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‘This award was presented to BarPellam at a ceremony held during the Delphi Global Supplier Conference on the 17 of May in Krakow,
Poland, where Delphi recognized 19 suppliers from around the globe.
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prove service and improve our clients’ total cost of ownership for variable labor. These include:
Solution customization
Program management through our program steering committees
Executive involvement
Technology agnostic
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David Barfield Recognized as HRO Today Superstar for 3rd Consecutive Year.
February, 15 2017
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Co-employment risk mitigation activities
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BarPellam Launches "Diversity Delivers” to Develop and Grow Diverse Staffing Firms.
October 27, 2016
Click here

David Barfield recognized as Industry Superstar again by HRO Today
January 20, 2016
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Detroit Public Television (DPTV) local channel 56 WTVS will air a one-hour documentary celebrating the life of our founder, John W.
Barfield - Starting From Scraich: The Remarkable Life of John W. Barfield - on December 16 at 8:00 p.m. EST. Please see the press
release for more information.

December 16, 2015
Download PDF
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An ongoing discussion on From Implementation Impresario
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David Barfield, recognized as one of the most influential people in the staffing industry.
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David Barfield to Present at CFO Magazine Webcast
July 12,2013
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David Barfield Elected to NMSDC's Board of Directors
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Cleary University Honors David Barfield for Ethical Business Principles
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value provided by this flexible
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Bartech Eams 2012 Regior
September 26, 2012
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David Barfield to Share Insights at Black Enterprise 20/20 Vision Event
August 2, 2042

Ready to work with us? get in touch Downioad PDF

m To learn more about BarPellam workforce management and consulting solutions,
fill in your name and email.
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